2. Dashboard

In the home screen you can see the main menu and dashboard
parts. We will introduce each main functions 1in other
chapters.

The dashboard includes Organization information, System
announcements, device & apps status and firmware distribution.

 Organization: the information includes organization
name, ID, current users, storage of cloud service.

= System announcements: you can find new information in
here, such as new firmware release, new feature of
Remote Manager Cloud, etc.

» Device & Apps: quick to know how many devices is online
or offline, how many apps be uploaded to cloud service,
how many tasks is running.

» Firmware distribution: show the current firmware version
of device. The color represents as below:

» Green: these devices are up to date.

 Yellow: these devices slightly behind the latest
version but ok.

 Orange: the devices need a firmware update.

»Red: these devices urgently need a firmware
update.


https://support.launchnovo.com/kb/2-dashboard/

Q- New version 5.0.1 release for NovoTouch BK

() BYOM support on Mac(MacOS 10,1112 for Intel-based Mac) for NovoConnect-NC-X700 v4.4.1

Q- EK3 support MDM Cloud service

Device status (Online / Offline): ® 1/ ® 2
Apps: 7
Tasks: 0




