3.5 Remote assist

Remote Manager Cloud provides remote assist which includes
remote snapshot and remote control. Go to device management.
Choose one of the online device for see the device details as
below.

Device details

« Devices O &

Name EK3-Novo-8F7DA
Device ID P9Q-IVH
Status ® Active
Model EK865i (EK3, 86")
SIN 45221209000020

Storage 24.46 /64 GB
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On the buttom of device information, the console will display
the current screenshot. You can click the screenshot to open
another window for operation, then you can control the device
directly.


https://support.launchnovo.com/kb/3-5-remote-assist/
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