6.2 How to Capture Log

Go to Settings > Log Download > toggle Enable Log Download,
then follow the instruction.

Log Download Settings

+/| Enable Log Download

http://192.168.43.1:8080/log

Download via Remote Manager

Step 1. Select the device which you intent to download the log
file, click Settings.

= |3 X
bk
1& RemoteManager

| EETNO O S COo e o

oLt G LV | Devcetame | paddiess ool Actvity | Devie Toe | Fimware verson | wifl Mac Address | LaN Mac Address D=

1 €  Trainingroom A  10.136.5.126 Idle NovoPro v2.7.4.422 04:E6:76:C3:33:78 aczdb:da:3d:56:80 Novo-04F8B1D3
Group List:

2 | 9  Boardroom 10.136.5.17 Idle NovoTouch LK Series  |v3.1.1.284 10:D0:7A:71:B8:47  7H:DD:DRAJBFBD  Novo-02881601
+ Multiple Selections E .

3 € 2802 10.136.7.132 Tdle NovoTouch LK Series | v3.0.2.210 10:D0:7A62:00:F7 00:25:92:BD:CD:C5 Novo-811F9F79

4 & 7B02 10.136.7.3 Idle NovoPro v2.7.2.406 BO:F1:EC:83:3C:F2 ac:dbida:57:ef00 Novo-FBCLEG46

| 5 &  VIPROOM 10.136.7.15 Idle NovoConnect NCXT00 | vwd.2.1.74 28:ED:E0:61:71:3C | AC:DB:DA:ST:EF:7B Imvc-DBCC103FJ
o 6 & 6BO1 192.168.23.128 Offline Hovo-FAE44AFF
7

@ 6802 10.136.5.20 Offine Novo-903182F1 |

Step 2. Go to Misc. > toggle Enable Log Download > click
Download.


https://support.launchnovo.com/kb/bk-6-2-how-to-capture-log/

S Novo-04F8B1D24 (10.136.5.126)

General | Network | Display | Securty  Misc. |
Settings
Display | 1080p 60Hz (1920 x 1080) = |
Language [Enaish <« Apply
Time Zone | Taipei (GMT-+8:00)
Enable HDMI-CEC
| Enable Log Download < Apply
NTP Settings
System Time 2020/10/07 19:21:59 &1t
NTP Server 2.android.pool.ntp.org
Restart Device
Configure Device




