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NOVOCO NN ECJEM Remote Manager V3.0

1. INTRODUCTION

Remote Manager software is the device management software for all NovoConnect devices, including
NovoTouch and NovoDisplay. System administrators have access to the following functionalities to
manage their NovoConnect devices over LAN or WiFi connection from a central location, making it ideal
for corporations, schools or other large institutions.

e Monitor device status

e Update firmware

e Configure device settings

e etc.

Remote Manager V3.0 can be configured in two operation modes
1) Standalone Mode.
Remote Manager is deployed on one single computer.
2) Server Mode.
Remote Manager is deployed in server environment.

This document describes how the Standalone Mode works.

For the sake of simplicity, we use device, NovoPro, as the example in the following sections. Please keep
in mind that this manual applies to all NovoConnect devices, including NovoTouch and NovoDisplay.
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2. INSTALL SOFTWARE

Remote Manager is a Windows application. To install,
1) Download its installation package from Vivitek’s website
2) Click on the installation package and follow the on-screen instructions.
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3. ADD/REMOVE/GROUP DEVICES

Add a device

1. To add a new device to the device list, click on the “+ Device” button at the top of the screen.

.+ RemoteManager

&) Device Discovery | 4 Firmware Update | @M NT Live Hub | £} Preferences

Totak3( 320006 1)

2. This will open the “Create New Device” window. Enter the device’s description (such as

location), and IP address. You can also select a group (optional) from the group list pull-down
menu. Click “OK” to complete adding the new device.

Create New Device

Description

IP Address

Group S ]

3. When the new device is successfully added it will appear in the device list.

If the device is currently connected, the connection indicator will become green. Otherwise, it is
inred.

Total:3( 200 1) [search... ]ﬂ
_W
1 6 esign Lab 192.168.50.187 Idle Lab
2 6 ‘}Zoom 405 192.168.50.55 Idle Conference Room
3 e ‘}QMSBIOO 172.18.68.57 Offline NovoCast
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Remove a device

1. Toremove a device from the device list, click on the device you wish to remove from the list then

click the ﬂ icon.

2. A confirmation dialog will pop up. Click “Yes” to confirm or “No” to cancel.

Refresh device list

To refresh the list of devices in Remote Manager, click the “Refresh” in the upper left of the program

screen.

otak3({ 20000 1)

[Search l ﬂ

1 Design Lab 192.168.50.187 Idle
2 6 Room 405 192.168.50.55 Idle Conference Room
3 6 Movo-38100 172.18.69.57 Offline MaovoCast

Group devices

Click the “+ Group” button to add a new group, and then give a group name, description and add

devices into the group.

st )] . I MO
1 Design Lab 192.168.50.187
Group List: —_
2 a Room 405 192.168.50.55
" | Multi Selectio .
2 Mrwen-381 N0 172.18.69.57
e ool 4+ Group
Elementary Schoo { =

Total: 3( €3 263063 1)

by Group Name
by Device Quantity

Manual
By Defa

ult

= List View
Edit View

Cancel All Hidden

Once the group is defined, you can click the group name to view group device list and apply the

settigs to the group. In addition, you can click the button . and H to change and delete group
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respectively.

l All Devices {2;3}]

Totalk2( €32 €30 @0 )

l Unassigned Devices (of 1}] |- Device Name IP Address
1 | @ ﬂ. Design Lab 192.168.50.187
=] E. Room 405 192.168.50.55

Group List:

"

+ Building A
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4. ADD DEVICES VIA AUTO DISCOVERY

For organizations that deploys a large number of NovoConnect devices, adding a device via auto discovery
can save a lot of effort. This function allows IT staff to create and install a custom configuration file to
automatically configure NovoConnect’s settings via a microSD card.

Generate “NovoAutoConfig.xml” configuration file

1. Choose “Device Discovery” and then click “Generate AutoConfig File ...”, as illustrated in the figure
below.

%} RemoteManager

= Device Discovery

+ Device ¥_# Firmware Update | 4% NT Live Hubs

Discover Devices

All Devicas Generate Configuration File = Total: 11( Y0 ()0 8 1

Discard Duplicate Devices

Unassigned Devices [_UIH_}J 1P Addr
1 | €3 Novo-987CE6454 10.0.0.3
Group List:
2 | €3 Novo-95F866CCD 192.168.43.1
Multi Selection E
3 | €) Novo-2CAGCCAD4 172.18.69.13

2. Follow the on-screen instructions to complete the configuration parameters.

-f} Generate Configuration File x

Which device would you like to set up?

MovoEnterprise

MowvoCast

MovoVue
NovoTouch

LK Series

Does your device have Settings Lock Enabled?
@ Yes
Settings Password:

' Mo

| Next |
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3. The following window will appear and you need to work with your organization’s IT staff to obtain
the appropriate values for each item, and click on “Save...” to save file “NovoAutoConfig.xml” to a

microSD card.

“#3 Generate Configuration File *®
NovoPro - Settings Lock Disabled
- General
Edition: | None B
Time Zone: | None B
Language: [Hone ks ]
Settings Password: | |
- Wik
Security: [Nme e ]
ssD:. |
- Screen-Cast Configuration
Soogke st
ATPlay:
PIN Required:
- Remote Manager
IP Address: | .. |[Q
Port Number:
Report Period: |15 1+ Seconds
(o ) (e ]

Note: Regarding “Port Number” in the figure above, you can change it via menu “Preference”, as illustrated below.
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’ﬁ Remote Manager

l + Device I E Device Discovery I #_# Firmware Update V 2.2.1.101 | @ 2015 Delta Electronics, Inc. All Rights Reserved.
t System Preferences
(&) h
- Language
T - |
- | 5
@ Roambriors || B9 E) Campus 4
Gr List:
L2 o Room Discovery - Remote Manager Campus A
(s amnnais @ © acrintiainay s ||| portrumber i Buding
l i Campus A (2) o Admin Hallway B Admin Building
l? Others (1) ] @ Classroom 101 @ Others
=
o Classroom 102
@ Meeting Room Bilbao 192,168.1.2

Apply the configuration to a NovoConnect device:

1.

Insert the microSD card with NovoAutoConfig.xml file to a NovoConnect device, and then the

following pop-up will appear on the home screen of the NovoConnect device. There is a 30-second
timeout window that you can verify the parameters are set with the proper values. Then the device
will be configured with those new settings automatically.

Auto Configuration

Edition: EDU

WiFi: phishnet

Remote Manager IP: 172.18.69.112 : 20000

26

Confirm

After the new settings take effect, the NovoConnect device will automatically report its existence to
the Remote Manager. You can click on “Device Discovery” and then “Discover Devices” to bring up a
discovery dialog window, where you will be able to view live NovoConnect devices and add them to
the device list of the Remote Manager.
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'ﬁ RemoteManager

V221101 |

Mac Addr WIFI Mode

04:E6:76:BC:C6:39
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5. CONFIGURE DEVICE SETTINGS

By selecting a device and clicking the device settings button n you will be taken to the device
settings management screen. From there you will be able to remotely view and/or configure the settings
for each NovoPRO device on your network.

& HNovo-BAABB42FC (192.168.50.187)

General | Network | Sleep Timer | Security | Signage | Misc. |
Device Name Design Lab m

Model NovoConnect-NCX700
Edition Corporate
App Version v4.1.0.54

Build Version MNovoConnect-NCX700-0054
Software Edition X700-EU-CORP-EDU

Online Users 0
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Customize Home-screen Background

Some NovoConnect devices allows users to customize its background pictures of the home-screen. To do
so for NovoPro, click tab “Misc.”
1. Then a configuration dialog pops up, with two sections, “Preload” and “User-defined."
a. Section “Preload”: the built-in content. It has two video clips and 3 pictures. You can
enable/disable their playback as well as adjust their playback duration.
b. Section “User-defined”: the customization content. Users can edit the “playlist” for this
slideshow area. The “playlist” consists of any numbers of pictures and videos.
T Home Screen Config - jack (192.168.8.106)

Preload

Video 1: Product Introduction
Video 2: Setup Guide

Picture 1: Owerview Duration: | %{ seconds
Picture 2: First time using NovePRO Duration: | ::| seconds
Picture 3: Joning the meetng Duration: | - seconds
User-defined
o
[ Fie [ Name | Duration_ -
—
= 1 shde_1.png 10
I
L
* | shde_1.png 10
— -
]
* [ shde_1.png 10
i Sl 4 =ne 40 kd

4= (5o Back

2. Click on button “Sync” to commit the changes to the NovoPRO device (including uploading the
content.)
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6. UPDATE FIRMWARE

Remote Manager allows you to initiate firmware upgrade for multiple NovoPRO devices by clicking on
one button.

1. Click “Firmware Update” on the home screen to go the Firmware Update screen.

ﬁ RemoteManager

+ Device || & Device Discovery || ## Firmware Update | M NT Live Hub | £} Preferences

Al Devices (2/3) Totak3( 920306 1)
Lot oeses 9] . [ T N

1 €3 Design Lab 192.168.50.187 Idle

Group List:
2 9 Room 405 192.168.50.55 Idle

2. Alist of connect devices will be displayed with check boxes in the left column. Select the device or
devices you wish to check for updates.

f} RemoteManager

Firmware Upgrade - All Devices

Select Al § Unselect Al [ Device Filter [EIRVEN O Refresh
1[0 | o Address | DeviceType | Devic lame | rrmware version|
1 [« '9 Movo-BAABB42FC 192.168.50.187 NovoConnect NCX700 Design Lab v4.1.0.24
2 ¥ 9 Movo-486DEAFIB 192.168.50.55 MNovoPro Room 405 v2.7.3.417
3 6 Movo-3BC938100 172.18.69.57 Movo-38100

© On-Premises Update Selected : 2/ 3 ¢_# Online Update

3. Once you have selected the devices to update, you have the option of initiating “Online Update” or
“On-Premises Update”.
e Online Update: This triggers NovoPro to connect to our Update Server to download the
latest firmware.
e On-Premises Update: This allows system administrators to apply a specific firmware package.
Contact Vivitek to obtain such a firmware package.
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7. CONFIGURE MODERATOR CREDENTIALS

When using NovoPRO, the first connected user is assigned as the meeting moderator by default.
However, this may not be the intended result in real world as the “real” moderator may not be the first
user to join the session. The feature “Moderator Credentials” is designed to address this issue.

Here is how it works:
1. Moderator Credentials, consisting of a list of moderators and the corresponding passwords, are
stored on NovoPRO units. (Moderator Credentials are managed via software Remote Manager.)
2. When a user device connects to a NovoPRO unit, the user device send its moderator password
(if any) to the NovoPRO unit. If the password matches the one stored on the NovoPRO unit, the
user device will be assigned as the moderator, regardless it is the first device to connect or not.

The picture below illustrates the process.

). vy
LA

Manage Submit “Password”
“Moderator Credentials” Moderator Credentials icati
N Moderator David, Password ARA | for authentication
- Moderator John, Password BBB |
R t M Moderator Kate, Password CCC
emotelvianager ... If matched, the user

= device is assigned as the
moderator automatically.

User Devices

Setting up Moderator Credentials in Remote Manager:

1. From device settings menu, click tab “General” and then “Set Moderator.”
S HNovo-BAABB42FC (192.168.50.187)

General | Metwork ] Sleep Timer ] Security ] Signage ] Misc. ]

Device Name Design Lab

Model NovoConnect-MCX700

Edition Education 8 set Moderator

App Version v4.1.0.54

Build Version NovoConnect-NCX700-0054
Software Edition X700-EU-CORP-EDU

Online Users 0

(o]
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2. This will open the Moderator Credentials window. Note: For changes to take effect, make sure
the green connection indicator is lit in the upper left of the screen.

?® Moderator Credentials - Jackson NovoConnect (192.168.2.100)

Content:
;Nike ‘;bad@acezom \8

3. Enter the moderator name and password in the corresponding windows.

> Moderator Credentials - Jackson NovoConnect (192.168.2.100)

Name Password
I;Mike I |backspace2010 \8

Use the :8 buttons to add or delete moderators from the list.

Click “Save” to save the moderator credential file to the local PC.
Click “Upload” to upload the new moderator credential file to the device.
Click “Load from Device” to download a file saved on the device.

Click “Load” to load a moderator credential file stored on local storage.

L 0 N v b~

Click “Remove (Device Side)” to remove moderator credentials currently stored on device.

Note: Moderator credential files will be stored in the XXXX.NCMC file format.
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